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IMPACT

ABOUT NORMS NEW FRONTIERS

FRONTIERS

IMPHEESIc Impact OEZEZ. Impact Frontiers H

ACT THESE NORMS WER EEsES1:: 18
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understand their impac’
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V\/hat |S Impact is a change in an outcome caused by an organization. An impact can be positive or

negative, intended or unintended.

| | | |pa Ct7 An outcome is the level of well-being experienced by a group of people, or the condition of the
natural environment, as a result of an event or action.
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